WHAT'S INSIDE YOUR
COMPANION KIT?
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ON THIS JOURNEY
OF ALIFETIME,
THIS COMPANION
IS HERE TO GUIDE.
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Guide

As part of our efforts to provide the ultimate service, every
KompacPlus installation completed within the eligibility
period listed below is entitled to one (1) complimentary
Companion Kit to help you maintain clean and stain-free
surfaces for years to come.

For SINGAPORE: From 13 July 2022 onwards
For MALAYSIA: From 01 Jan 2024 onwards




FOR EVERYDAY CLEANING

To prevent tough stains, dirt and spills should be cleaned from KompacPanels surfaces as soon as possible.

Apply mild detergent on Kleaner to remove dirt

residues from panel surface. For oil-based spills,

use paper towel to absorb excess liquid before
doing the same.

For tough stains and residues, gently rub Eraser with
firm pressure in circular motion to remove residues
from panel surface.
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Once residue is completely removed, apply
rinse-free Kleanser to sanitise panel surface.

Use Kleaner to remove excess water and leave panel
surface to air dry.
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CAUTIONARY NOTES
AND CLEANING TIPS

EVERYDAY CLEANING

To clean your KompacPanel
surface, a quick wipe-down using
a clean cloth or sponge with a
mild soap or detergent will do
the job. Rinse the surface
thoroughly with warm water and
wipe dry after.

TREATING STAINS

Treat spills and stains using a mild
household cleaner or detergent
and a soft bristled brush.

For tough stains, use a paste of
baking soda and water and apply
with a soft bristled brush. Avoid
excessive or forceful scrubbing to
prevent damage onto the surface.

For stubborn stains, apply nail
polish remover and let it stand for
no more than two minutes. Rinse
the surface thoroughly with warm
water and wipe dry. Repeat only if
colour of surface is not affected.

CAUTIONARY NOTES

Avoid direct contact of heat with
countertops. Always use a heat
shield or pad when using hot
pans and heat-producing
appliances. Extreme heat can
cause cracking and blistering.

Avoid contact with harsh
chemicals. In the event of
contact, wipe immediately and
rinse several times with warm or
soapy water.

Avoid using acidic, harsh or
abrasive cleaning solutions
and tools.

Avoid water ponding on the top
surface at all times.

Prolonged exposure of the
KompacPanel surface to bleach
will cause discolouration.

Do not place KompacPanels
outdoors or in places with direct
sunlight. UV lighting may affect
the colour and shade of the
panels over time.




DEALING WITH SPECIFIC
DIRT AND STAINS

AGAINST

Animal and Crop
Fats, Sauces,

Dry Blood, Eggs,
Smoke Black, Jelly,
Vinyl Adhesives,
Watercolour Paints,
Organic Residues

Vegetable Oils,
Linseed Oils

Ink

Oil Paint, Adhesives

Limescale

Silicone

DISCLAIMER

The KompacPlus Companion Guide generally aims to give knowledge on technical aspects of maintaining
KompacPanels. This guide in no way accounts for any form of warranty or representations, either expressed or
implied, of its fitness and/or the processes required for any specific purposes. Moreover, KompacPlus Materiale shall
not be held liable for any damages as a result of relying upon this care guide. The KompacPlus product suitability
in the user's design and application must be verified and corroborated by the user and relevant professionals.
KompacPlus Materiale reserves the right to make any amendments and changes to this care guide, whether it be
on the product designs and/or descriptions at any time. The copyright of this care guide belongs to KompacPlus

RECOMMENDED METHOD

Remove using baking soda and water
mixture.

Remove excess oil using paper towel,
then apply acetone on wet cloth to
finish.

Remove using wet cloth and acetone/
nail polish remover.

Remove using wet cloth and thinner.
Remove using detergent with low
citric or acetic acid (max 10% only).

Remove using wooden or plastic
scrapper.

Materiale and its manufacturers.

UNDERSTAND KOMPACPANELS BETTER

Download a copy of our KompacPlus
Companion Guide from our website.



